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Directory 
Introduction to Suffolk Advocacy Forum (SAF)
The SAF is a group of organisations and individuals with a commitment and interest in advocacy.
Aims of the SAF
SAF aims to raise the profile and the importance of advocacy within all communities across Suffolk.   

Purpose of the SAF
In order to meet these aims, Suffolk County Council has contracted Anglia Care Trust (ACT) to host and develop an inclusive Forum that is supportive of all members.

The purpose of The Forum includes:

· Exchange of information;

· Sharing good practice in advocacy;

· Informing, educating and training people about advocacy.
Directory
The SAF Directory is a fluid document that includes information regarding advocacy organisations, contact details and client group information of all SAF Members.
Advocacy Enquiries
For further information about Advocacy services in Suffolk please do not hesitate to contact ACT on 01473 213140.
Organisations Included:

ACE

Age UK Suffolk

Alzheimer’s Society 
Anglia Care Trust

Bangladeshi Support Centre

Children’s Rights Team - Suffolk County Council
Customer Rights – Suffolk County Council
ESAN
Ipswich & Suffolk Council for Racial Equality (ISCRE)

One voice 4 Travellers

Optua

POhWER
SPACE (Suffolk Partnership for Addiction & Care Engagement)

Suffolk Befriending Scheme
Suffolk Family Carers

Suffolk Family Group Conferencing
Suffolk Mind
Suffolk User Forum

Voiceability - Young Voices Advocacy Service

Workwise

ACE
Organisation details
ACE is an Independent User Led Advocacy Organisation, supporting people with learning disabilities to have a voice and be heard 

ACE can work with people who live in SUFFOLK

ACE has one office in Stowmarket.

ACE  can offer different types of Advocacy for people in Suffolk 

ACE is the Involvement Project for the Suffolk Learning Disability Partnership Board.

ACE provides advocacy to people involved in the ‘Moving On’ project

ACE provides advocacy for the AMOS project

ACE supports self advocates at 10 People First Groups.

Ipswich, Felixstowe, Sudbury, Lowestoft, Haverhill, Bury St Edmunds, Saxmundham, Newmarket, Beccles, Stowmarket

ACE facilitates Suffolk People First, this an all day meeting held 4 times per year. 

Suffolk People First is open to individual members or organisations working with people with Learning Disabilities

The Face to Face project, provides free confidential one to one issue based advocacy for people with learning difficulties aged 25-55.

ACE give presentations about Advocacy

ACE can offer Training (please contact us)

ACE can offer an easy read translation service.

Please contact us for information about any of the services we provide

SAF members: 

Hilda Turner     Deputy Roxy Begum 

Address:     


Red Gables, 

Ipswich Road, 

Stowmarket, 

IP14 1BE 

Telephone Number: 
01449 678088

Client group: 


People with learning disabilities

Email: 


hilda.ace@btconnect.com
                                           acepeoplefirst@btconnect.com
Website: 


www.ace-suffolk.org.uk




www.facetoface.ace@btconnect.com
AGE UK SUFFOLK - Suffolk Independent Advocacy Service

Organisation details
Age UK Suffolk Independent Advocacy Service is a free confidential service which offers issue based, time limited advocacy support for people aged 55 or over living in Suffolk.

The service is for people who through periods of disability or ill health are having to make decisions about their life and or their care. This includes older people with physical and sensory impairments, dementia, learning disability and mental health issues.

SAF members: 

Jayne Day & June Harper

Address: 


14 Hillview Business Park, 

Old Ipswich Road, 

Claydon, 

Ipswich 

Suffolk 

IP6 0AJ

Telephone Number: 
01473 288047

Client group: 


People aged over 55

Email: 


advocacy@ageuksuffolk.org
Website: 


www.ageconcernsuffolk.org.uk
Age UK Suffolk is the working name of Age Concern Suffolk

ALZHEIMER’S SOCIETY

Organisation details

Alzheimer’s Society is the UK’s leading care and research charity for people with dementia and those who care for them. Alzheimer’s Society provides information and support for people with all forms of dementia and those who care for them. It runs quality care services, funds research, advises professionals and campaigns for improved health and social care and greater public understanding and awareness of dementia.

SAF Member


Glennys Francis





Dementia Support Manager

Address



Suites 7 – 8 





Epsilon House





West Road





Ipswich





IP14 5AA

Telephone Number

01473 237301

Client Group


People with dementia and those who care for them

Email



glennys.francis@alzheimers.org.uk
Website


www.alzheimers.org.uk
ANGLIA CARE TRUST

Organisation Details

Anglia Care Trust (ACT) is a registered charity and has been operating for over 40 years working closely with agencies within the Criminal Justice System, Local Authorities and other statutory and voluntary organisations.  Within our Volunteer Led Services department ACT provides independent advocacy and independent visitors to Looked after children (LAC) who are Suffolk born. Since April 2008, ACT has been contracted to provide this service, by, but independent of Suffolk County Council. 
The service provides for:

· Independent visitors for LAC with little or no contact with their birth parents;

· Formal advocacy for children 0-18 making or intending to make a complaint under Children Act 1989

Within Volunteer Led Services we employ approx 70 volunteers who also act as Appropriate Adults (Assisting and Supporting juveniles and vulnerable adults in the police stations) and Mentors (Supporting vulnerable children and young people to achieve clearly defined objectives on a one-to-one basis).
Through our Housing Services ACT also provides housing support both accommodation based and non-accommodation based as well as street support to reduce the negative impact that street drinking has on the community and a money advice service.

Within the Community Safety team officers provide intensive support for families at risk of losing their tenancies through high levels of anti-social behaviour  (ASB) and work with individuals committing repeated low level incidents of ASB.
SAF members:

Carrie-Ann Brown
Address:


Anglia Care Trust, 

65 St Matthews Street, 

Ipswich, 

Suffolk, 

IP1 3EW

Telephone Number: 
01473 213140

Client Group:


Looked after Children aged 0-18
Email:



Carrie-annb@angliacaretrust.org.uk
Website:


www.angliacaretrust.org.uk
BANGLADESHI SUPPORT CENTRE

Organisation Details

At the Bangladeshi Support Centre our mission is to relieve people of the Bangladeshi Community in Suffolk of deprivation, anxiety and other related problems by:

· Providing information help and support in a culturally sensitive environment

· To advance education and skills

· Empowerment of individuals in our community
We have a Support Office which is open to the community 5 days per week.  We also run several different projects which at present includes Training Project, Carer’s Project, Befriending Project which is aimed at people 50 years plus, Women’s Project and Health Project.  We have also worked alongside numerous organisations including NHS Suffolk, Suffolk County Council and Ipswich Borough Council.

SAF members:

Mojlum Khan
Address:


Room 29
19 Tower Street, 

Ipswich, 

Suffolk, 

IP1 3BE
Telephone Number: 
01473 400081
Client Group:


Members of the Bangladeshi community 
Email:


mojlum.khan@bscentre.org.uk/marsha.reeves@bscentre.org.uk
Website:


www.bscentre.org.uk
The Bangladeshi Support Centre is a Registered Charity and Company Ltd by guarantee.

CHILDREN’S RIGHTS TEAM – SUFFOLK COUNTY COUNCIL
Organisation details

The Children’s Rights Team within Suffolk County Council’s Children and Young People’s Services consists of an advocacy officer and participation officer and two participation workers.  Bridget Warren is responsible for advocacy for children and young people In Need, Looked After or Care Leavers and Julia Kett is responsible for participation and consultation with young people of the same client group.

The team are responsible for ensuring that children, young people and the professional’s working with them, know of a child’s right to independent advocacy if they wish to make a complaint, for overseeing the contract with Anglia Care Trust to provide independent advocacy, to provide advice/advocacy to children and young people and ensure their rights are upheld and their voices are heard, and as and when required to promote the service county wide amongst children and professionals.

The participation team work with groups of looked after children and young people and care leavers to gain their views on the services they receive and also to involve them in the planning, delivery and evaluation of services. This is done across the county of Suffolk through the Brighter Futures project, an activity based consultation scheme and via the Children in Care Council which is made up of care experienced young people.

SAF members: 

Fiona Harris, Bridget Warren & Julia Kett

Contact details: 

St Edmund House, 

Rope Walk, 

Ipswich, 

Suffolk,

IP4 1NF

Telephone Number:

0800 9171119

Client group: 


Young people in need/looked after & care leavers.

Email: 
bridget.warren@suffolk.gov.uk  julia.kett@suffolk.gov.uk
Website: 
www.thesource.me.uk/childrenincare
CUSTOMER RIGHTS – SUFFOLK COUNTY COUNCIL 

Organisation details
We work to promote and uphold people's rights within Children and Young People's Services and Adult and Community Services. 

We do this by working directly with people who use services and family carers and by helping staff to plan and deliver improved services.  

We work closely with other organisations in Suffolk with common aims.

The team includes Advocacy, Customer Care and Complaints, Children’s Rights, Involving and Consulting people and School Admissions Appeals.
Advocacy helps people to:
· Be Heard
· Have a Voice
· Obtain Information
· Make choices
Customer Rights commissions statutory and independent advocacy services for people within Suffolk including The Suffolk Advocacy Forum which is funded by the County Council and hosted by Anglia Care Trust on 01473 213140. 

The Forum is a central point for advocacy issues and information in Suffolk. Its membership includes advocacy organisations from across Suffolk and covers a wide range of issues and people.
SAF members: 

Derek Amner & Gillian Mullins
Address:     


Customer Rights

Suffolk County Council

Floor 1, Block 3, Endeavour House,

Russell Road, Ipswich IP1 2BX

Telephone Number: 
01449 260711
Email: 


derek.amner@suffolk.gov.uk 
Website:
         

 http://www.suffolk.gov.uk/CareAndHealth/CustomerRights
ESAN

Organisation details

ESAN is an independent user led organisation which provides advocacy for users of mental health services in either primary or secondary care across the County of Suffolk. ESAN also provides Independent Mental Health Advocacy (IMHA) for those detained under the Mental Health Act.  

SAF members: 

Elaine Ainsworth

Address:

Ipswich 

-
The Hollies Patients Social 

Centre, 









St Clements Hospital

Foxhall Road, 

Ipswich,

Suffolk,

IP3 8LS





Bury St Edmunds
–
 The Coach House, 

50 Long Brackland, 

Bury St Edmunds,

Suffolk,

IP33 1JH





Lowestoft 

–
42 Alexandra Road,

Lowestoft, 

Suffolk,

NR32 IPJ

Telephone Numbers: 
Ipswich – 01473 329671

       

Bury St Edmunds – 01284 765925

                             

Lowestoft – 01502 561200

Client group: 


Users of mental health services

Email: 


elaine.ainsworth@esan.co.uk  

Website: 


www.esan.org.uk
IPSWICH AND SUFFOLK COUNCIL FOR RACIAL EQUALITY

Organisation details

The Ipswich and Suffolk Council for Racial Equality was established in 1977 and undertakes work promoting good relations amongst communities of Suffolk and eliminating discrimination. Staff, volunteers, community interpreters and Trustees are diverse. Projects involve advocacy around equality, diversity, anti-discrimination, rural racism; cultural competency.  

We have various projects including:

· SDLS, Suffolk Discrimination Law Service: is a free legal advice, advocacy & representation service on discrimination and harassment, for protected characteristics as set out in the Equality Act 2010, age, belief & religion, disability, gender, race, pregnancy or maternity, sexual orientation, their marital status or their civil partnership.

· LAC, our Law Advice Centre is a general free legal clinic staffed by volunteer young solicitors from local firms.

· We also have an in-house social enterprise TIP which provides interpreting and translation services. 

· We also run criminal justice, education and youth projects.

SAF member: 

Audrey Ludwig

Address:


46A St Matthews Street

Ipswich 

Suffolk 

IP1 3EP

Telephone Number:

01473 408111
Client group: 


Community groups

Email:  


office@iscre.org.uk
Website: 


www.iscre.org.uk
One Voice 4 Travellers

Organisation details

One Voice 4 Travellers objectives are to work with Gypsy & Traveller communities to reduce any forms of violence, to promote equality of opportunity and good relations between Gypsies, Travellers & the settled communities as well as to promote sustainable integration between all communities and recognition of all views and values.
SAF member: 

Shirley Barrett

Address:


3a Jubilee Lane, 
Marshland St James, 
Wisbech, 
PE14 8JD.

Telephone Number:

01945 477821

Client group: 


Gypsies & Travellers

Email:  


onevoice4travellers@hotmail.com
Website: 


www.onevoice4travellers.org.uk
Optua

Organisation details

Optua is a welfare rights service covering central/west Suffolk, providing free, confidential, impartial advice, guidance and information for people with disabilities/health problems, their carers and family members. Optua also have the contract for the Independent Mental Capacity Advocacy Service (IMCA Suffolk). This service is to help vulnerable people aged 16 +, who have no one to support or represent them & are lacking the capacity to make important decisions for themselves. Optua also work in partnership with ACE on the face to face project, providing confidential one to one advocacy for people with learning difficulties aged 25-55.

SAF member: 

Mark Farley

Address:
 

Red Gables, 
Ipswich Road, 
Stowmarket, 
IP14 1BE
Telephone Number:

Advice Number: 01449 672781 
          


IMCA Number: 01449 771590 

Client group: 


People with disabilities & health problems aged 16+
Website: 


www.optua.org.uk
POhWER

Organisation details

POhWER is an independent advocacy agency. POhWER advocacy services are free and confidential. 

POhWER provides generic advocacy, Independent Complaints Advocacy Service (ICAS), Independent Mental Capacity (IMCA) and Independent Mental Health advocacy and empowerment in different parts of England. In Suffolk we provide the Independent Complaints Advocacy Service which offers support to people who choose to make a formal complaint about the NHS; and generic advocacy in a secure setting in the county.

SAF members: 

Gill Jones

Address:
 

POhWER

PO BOX 14043,
Birmingham

B6 9BL

Telephone Number: 
0300 456 2370

Client group: 
People in need of an advocate – no upper age limit/possible lower age limit may apply.

Email: 


pohwer@pohwer.net
Website: 


www.pohwer.net
SPACE (Suffolk Partnership for Addiction & Care Engagement)

Organisation details

Suffolk Partnership for Addiction & Care Engagement (SPACE), are a service user and carer group, with members within the Suffolk Drug and Alcohol Treatment System. SPACE was set up by the Suffolk Drug & Alcohol Action Team (DAAT) 3 years ago and in the last 2 years have become pro-active on a number of issues.

SPACE is an organisation of men and women who have been, or are, successfully engaged with drug and alcohol treatment services in Suffolk. The partnership brings together these individuals and groups, to form one main body carrying a united voice for service users in Suffolk.

Space believes that service user involvement is not just about current drug and alcohol treatment: involving service user’s and their valuable firsthand experience, contributes toward the long-term success of drug and alcohol treatment. Though Space is an independent and autonomous group of service and ex-service users, the Suffolk DAAT provide important and much welcomed guidance through training, financing, and administrative support.
SAF members: 

Simon Dunlop

Address:
 

Office Suite F23, 1st Floor, 

Manor House

10 St. Margaret's Green

Ipswich

Suffolk

IP1 3QH

Telephone Number:

01473 809369 (only manned part-time)
Mobile:


07809 594403 [O2]
             


07977 863446 [Orange]
Client group: 

People & their carers dealing with drug and/or alcohol problems.

Email: 


info@spaceusergroup.com
Website: 


www.spaceusergroup.com
Suffolk Befriending Scheme

Organisation details

Suffolk Befriending Scheme (SBS) was established in 1989 and provides trained volunteers as ‘special friends’ known as ‘befrienders’ on a one to one basis to adults with learning disabilities (16+ years), many of whom experience multiple disadvantage (eg: unemployment, living in remote rural communities, physical disabilities etc.) SBS recruits, CRB checks, registers, trains, matches and links volunteers to service users. These links enable people with learning disabilities to access opportunities for work, learning, leisure and travel activities, meet other people, develop more independent lifestyles, enhance personal growth and confidence, reduce isolation and loneliness and become more active and valued members of the community and less dependent on carer support. Users can also meet other people at the A Place to Talk (APT) drop-in centres across Suffolk.

 SBS also operate a Supported Volunteering Programme where volunteers who need extra support (those with mental health problems, mild learning disability, additional health problems) can volunteer in our APT‘ drop in’ centres and become part of a valued team.

SAF members: 

Shirley Moore & Claire Suddaby

Address:
 

44 Gainsborough Street, 

Sudbury, 

Suffolk, 

CO10 2EU
Telephone Number: 
01787 371333 

Client group: 


People with learning disabilities, those with ill 

                                           Mental health and other vulnerable people aged

                                           16+                      

Email: 


info@suffolkbefriendingscheme.org.uk
Website: 


www.suffolkbefriendingscheme.org.uk
Suffolk Family Carers

Organisation details

Suffolk Family Carers was established in 1988 with the aim of ‘Helping Family Carers lead fuller lives’. A dedicated team of Advisors based at its main office in Claydon provides information and guidance including ‘some’ advocacy to both adult and young Family Carers throughout Suffolk.  Our community development programme offers a Learning Programme which encourages support and independence for Family Carers within their local communities, often reaching out to those Family Carers who are harder to reach.  
Address:                             Units 6 & 8 Hill View Business Park, 

Old Ipswich Road, 
Claydon,

IP6 0AJ
Telephone:                          01473 835400
Client group:                        Family Carers are unpaid and spend time looking after a relative, child, partner, or friend who is frail, ill, or who has a physical or learning disability or mental health problem.
Email:                                 enquiries@suffolkfamilycarers.org 
Website:                             www.suffolkfamilycarers.org 
Suffolk Family Group Conferencing

Organisation details

Family Group Conferencing is a family-strengths based welfare model that seeks to enable statutory services to work in partnership with families. It is a Suffolk County Council service covering the entire county. Dealing with safeguarding referrals from children’s social care, working with children and families from pre-birth to 18 years. In- house advocacy is provided to enable the child’s voice to be heard in planning for and about them.

SAF members: 

Chris Payne, Maggs Smith & Melanie Smith

Address: 
                      St Edmunds House First Floor, 

Rope Walk, 

Ipswich, IP4 1NF

Telephone Number: 
01473 583583

Client group: 


Children & young people & their families.

Email: 


suffolkfgcs@suffolk.gov.uk  

Website: 


www.suffolk.gov.uk/familygroupconferencing
SUFFOLK MIND

Organisation details

Suffolk Mind’s activities include 9 supported housing projects & one residential care home. These services are predominantly located in the Ipswich Central and Suffolk coastal areas. The organisation offers a Community Resource Service across the county of Suffolk offering support & opportunities for personal development in a social, caring & enabling environment where mental health needs & issues are understood. All our activities offered, aim to build self esteem and confidence and enable people to live a full and active life in their own locality. 

Current activities and group therapies include anxiety management, anger management, women’s support groups, self esteem, creation and design, IT and complementary therapies plus addressing common, severe and evolving mental health problems. Our resource centres all offer a specialist direct access service for anyone wanting to talk to someone who understands how life’s problems can affect their psychological and emotional well being. This is an independent, confidential, one to one service, which offers time to talk plus the service is able to address specific needs and signpost where appropriate.

The organisation also provides the ‘Improved Access to Psychological Therapies Counselling Service’ which is available throughout the county of Suffolk and can be accessed by referral from the clients own GP or other designated members of the primary care team.

SAF members: 

Paul Attrill, Community Services Manager.
Registered Address: 
Hyntle Barn, 
Hill Farm, 

Silver Hill, 

Hintlesham, 

Suffolk,

IP8 3NJ

Registered Charity No:
1003061

Head Office:


01473 652847

Service Information Line:
01473 230609 

Client group:  
People aged over 18 years old experiencing mental ill health

Email: 


info@suffolkmind.org.uk
Suffolk User Forum
Organisation details

Suffolk User Forum (SUF), is a user led registered mental health charity based in Suffolk. SUF visits mental health services and speaks to service users to ensure that they are able to influence the way services are developed, what new services are commissioned, quality control & audit existing services commissioned by SCC & NHS Suffolk.

Meetings attended by SUF members include: Approved Mental Health Practitioners, Business Management Group, Care Health & Independence Delivery Partnership, Community Support Development Group, Community Development Workers, Community Resource Working Group, Disability Forum, Housing Sub-Group, Local Involvement Network, Local Implementation Team, Mental Health Community Based Services, Implementation Board, Mental Health Strategic Partnership Board, Pooled Fund, Suffolk Advocacy Forum, Self Directed Support, Supported Housing Project Group, Supporting Partnership Chairs, Supporting People Core Strategy, Development Group, Suffolk Benefit Forum, User Carer Governance East, User Carer Governance West, User Carer Council, User Care Management Team, Voluntary & Strategic Partnerships, Waveney Mental Health Providers Forum & ‘We Hear and Listen’ events.

Suffolk User Forum is a registered charity No. 1133457 & company limited by guarantee registered in England and Wales No. 06946785. 

SAF members: 

Richard Geater
Address: 


Suffolk House,




St Clements,





Foxhall Road,





Ipswich,





IP3 8LS

Telephone Number: 
01473 329316
Client group: 
People aged over 18 years old experiencing mental health difficulties.

Email: 


richard.geater@smhp.nhs.uk  

Website: 


www.suffolkuserforum.co.uk
Voiceability- Young Voices 

Organisation details

Voiceability, work with people who are facing disadvantage, or living with disability to have a clear and strong voice that brings about positive and lasting change in their lives.  Our services are tailored the needs of each community we work within and are shaped by the people who use them.  

Our organisation was formed by a merger of two leading advocacy organisations, Advocacy Partners and Speaking Up.  

Our Young Voices service in Suffolk provides formal advocacy for children & young people with additional needs aged 5-19 and young people going through transition aged 19-25.

The formal advocacy service is delivered by a team of experienced, independent advocates. Young voices provides One2One formal advocacy and non-instructed advocacy which empowers children and young people to have a stronger voice, express their own needs and make their own decisions by having choice and control. In the early part of next year, there will be a team of Citizen Advocates providing informal advocacy support to children and young people in Suffolk.

SAF members:                    Jeanette Bramwell & Sarah Bescoby
Contact details:                   Young Voices Advocacy Service

                                            ICVS

                                            1 Cornhill

                                            Ipswich

                                            Suffolk IP1 1DD

Telephone Number:            07786 984123
Client group:                        Children & young people aged 5-19 yrs old with additional needs and 19-25yr olds going through transition.

Email:           Jeanette.bramwell@voiceability.org        sarah.bescoby@voiceability.org
Website        youngvoices@voiceability.org  www.voiceability.org
Workwise Suffolk

Organisation details

Workwise is an employment & training facility for adults with mental health illnesses. They offer re-training opportunities in IT, Business administration, textiles, CAD/CAM, CNC, woodwork and have a manufacturing department.

Workwise also has an employment service called ‘Worklink’ whereby we assist people in getting back to work. This is not exclusive to adults with mental health as we can now offer employment programmes for lone parents, over 50’s, returner’s to work and generally anyone who is struggling to get back to work.

Workwise offer a supported and structured work environment to assist in rehabilitation whilst also forming part of the multi disciplinary team and work closely with GP’s and community mental health teams.

SAF members: 

Suzanne Mildinhall

Contact details: 

Hospital Road, 
Bury St Edmunds, 
Suffolk,

IP33 3NR

Telephone Number: 
01284 755261

Client group: 
People dealing with mental health issues, lone parents, over 50’s, returner’s to work.

Email: 


admincro@workwisesuffolk.org.uk
Website:


www.workwisesuffolk.org.uk
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