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ROLE:




Volunteer 
RESPONSIBLE TO:
Operational Co-ordinator – Volunteer Led Services
BASE(S):



Across Suffolk
OPPORTUNITY:
Advocacy Volunteer
Description of opportunity: 

Anglia Care Trust provides assistance and support to ‘Looked after Children’ and ‘Children in Need’. All Looked after Children should, under Section 26A of the Children Act 1989, be offered the chance to have an Advocate should they wish to have one. Advocates safeguard children and young people, protecting them from abuse and poor practice.
Advocacy is delivered by ACT volunteers across Suffolk, with support from our Advocacy Officer based in Ipswich. 
Volunteer role including main tasks/responsibilities: 

One of the key outcomes of the project is empowering young people in care and to make sure they have their voice hear, especially when the decisions are being made about them. The role of the volunteer is:
· Supporting young people to make their wishes and feelings known and ensuring they are taken in to consideration.
· Providing unbiased information to young people to enable them to make informed decisions.
· Making sure young peoples’ rights are upheld and they are being treated fairly
· Supporting young people to deal with conflict and anxiety, constructively and effectively

· To aid those young people in the complaint process.
Skills/qualities required to carry out the role: 

· Ability to challenge in a variety of settings
· Effective communication skills
· Excellent listening skills

· Able to display team working attributes

· Full clean driving licence and access to own transport
· Understanding of ICT in order to maintain accurate records

· Sound time management.
Full training will be provided.

Commitment Required 

3-4 hours per week Mon- Fri with some evenings dependent when the Service User requires the support. All Service Users will be different.
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