	ROLE DESCRIPTION 
	[image: image1.png]





ROLE:




Volunteer 
RESPONSIBLE TO:
Operational Co-ordinator – Volunteer Led Services & Housing Team
BASE(S):



Ipswich/Lowestoft/Bury St Edmunds
OPPORTUNITY:
Mentoring and Support for Adults
Description of opportunity: 
Anglia Care Trust was recently awarded the Suffolk Offender Accommodation Project (SOAP) within Suffolk. The aim of this service is to find suitable accommodation for offenders leaving prison, who may have multiple needs which need considering including:

· Family Situation

· Previous accommodation history

· Physical and/or mental health needs

· Substance misuse history

· Conditions of release

SOAP will be administered by the ACT Housing Services Team, with Officers in Ipswich, Lowestoft and Bury St Edmunds. The Officers will be based in part at ACT offices and in part, at key times, at Norfolk and Suffolk Probation Offices in the same towns. As part of our tender ACT proposed the use of volunteers to support the SOAP Officers. If successful, we are looking to extend this role to help support our Service Users in our Accommodation Based Services and Triangle Tenancy Project.
Volunteer role including main tasks/responsibilities: 
One of the key outcomes of the project is to ensure that accommodation is sustainable and that Service Users do not end up back in the system. The role of the volunteer is fundamental to this. Key roles will be to:

· Support the Service User in viewing accommodation sourced by the SOAP Officers

· When accommodation is sourced and tenancy/agreement signed, to help the Service User to move in and equip the accommodation to make it habitable on a long term basis

· To assist the Service User to apply for grants and benefits, using the knowledge in our Money Advice service and Housing Services team

· To support the Service User for an initial three month period in tenancy management and life skills

· To play a key role in a follow up telephone service.

Skills/qualities required to carry out the role: 
· An understanding of the needs of those newly released from prison 
· Ability to empathise but challenge behaviours

· Willingness to support those who may have historically behaved chaotically

· Ability to coach and mentor tenancy and life skills 

· Excellent communication skills

Full training will be provided.

Commitment Required 

5 hours per week, potentially week days, evenings or weekends dependent when the Service User required the support. All Service Users will be different.
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