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ROLE:




Volunteer 
RESPONSIBLE TO:
Operational Co-ordinator – Volunteer Led Services
BASE(S):



Suffolk
OPPORTUNITY:
Money Advice
Description of opportunity: 

Anglia Care Trust delivers advice and guidance services. The main areas which our service users identify as high priority for them are debt/money advice as well as training and employment advice.
The purpose of Money Advice is to provide the support and advice necessary to educate and empower our clients so they become financially aware.
Volunteer role including main tasks/responsibilities: 

The term ‘Money Advisor’ often refers to a Debt Councillor, however within ACT the role includes both debt and welfare rights. This service works on 2 levels:
· Raising awareness of money/debt issues, their impact and enabling people to take positive action

· Building on the guidance given and offering mentoring support to help people embed financial learning in their on home.
Skills/qualities required to carry out the role: 

· An interest in debt and welfare advice
· Effective communication skills both verbally and written

· Excellent listening skills

· Full clean driving licence and access to own transport
· Understanding of ICT in order to maintain accurate records

· Sound time management 

· Be able to form good working relationships with external agencies

· Able to display empathy whilst being people focused
· Have a non judgemental approach to problem solving.
Full training will be provided.

Commitment Required 

Approximately 7.5 hours a week dependent on when the Service User required the support. All Service Users will be different.
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